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1 Introduction

In May 2000, Control Informação e Documentação – an information and documentation Brazilian company – released Projeto Oráculo, a techical capacitation program, whose main goal is to have on the Internet updated information to the CDS/Isis users’ community.

It was first idealized to serve the CDS/Isis users in Brazil. However, statistics quickly showed that the access to Projeto Oráculo website should be reviewed in order to meet the increasing needs of users from other countries. Since the Internet provides easy communication, it enabled the Q& A´s service to be available worldwide. This way, granting access to users outside Brazil only confirmed that the initial ideas, which were fundamental to creating Projeto Oráculo, are globally valid, for the need of reliable and updated information, as well as techical support, is visible not only in Brazil, but also in other countries. Furthermore, although the Q&A’s service is available only in Portuguese, about 20% of the total users that stated their nationality at the website are outside Brazil.

2 Thot System

During these five last years, the experience acquired with the maintenance of Q&A’s service allowed us to consolidate service methodology and helped us define the most frequent questions. This was particularly important concerning planning the new system because it allowed that the areas of work were determined based on a previously known reality and they were designed in order to best fulfill the needs of future users. Thot System should be seen as an upgrade of the services offered by Projeto Oráculo, since the Q&A’s service will still be available. On the other hand, a decrease in the number of accesses to such service is estimated starting from the knowledge database – Thot Database. Actually, the creation of the storage system and the availability of the most requested information should make techical support easier and faster. From now on, users send their doubts only if they cannot find the answer they need. 

The new service was given the name Thot, the egyptian God of wisdom, writing and of the scribes, because it is our intention the datase to be a main source of all the knowledge available on CDS/Isis, including electronic documents and public domain applicatons. To make communication easier, the information available at Thot are written in three languages: Portuguese, Spanish and English. However, the system was developed in order to easily accept the inclusion of other languages, if neccessary.

2.1 Thot System Characteristics 

The database analysis of the Questions & Answers service revealed that, among the most required items we can find:

• doubts about the applicability of each software;

• solution of problems derived from applications inherent factors;

• solution of problems derived from the inadequate use of applications funcionalities;

• doubts related to configuration;

• doubts related to commands and functions;

• doubts related to building programming algorhythms.

In order to meet such needs, Thot System knowledge database will classify subjects in the following areas:

• Applications;

• Manuals;

• Programming tips;

• Bug report;

• Bibliography;

• Tools.

Classifying by area aims to organize the data entry process, as well as to make information retrieval easier. Besides, it will inform which application and version the information is related to, as well as its operational system, available language and content (electronic access), if needed.

In order to guarantee quality to the information offered, are being used as information sources web pages written by renowned technicians, CDS/Isis website at UNESCO´s Portal, software manuals and documents, discussion lists, Projeto Oráculo Questions & Answers database, among others.

A guided search interface allows users to select the needed topics in resonance with the  classification used during data entry. Therefore, we hope it makes locating useful information to users an easy and fast process.

Thot System is already available to tests and it will be officially released during II World Congress of CDS/ISIS Users. Access using the following address: http://www.oraculo.inf.br/thot

3 Future Perspectives

Nowadays, information register is being done by Projeto Oráculo´s team, but Thot System planning will include voluntary collaboration in a near future. This is a complex task and it will demand serious effort in keeping quality control of the information offered.

Such complexity originates from data´s techical especificity and also from the need of putting them into Portuguese, Spanish and English to every register. In order to work it out, it is necessary to develop a follow-up interface that allows us to follow and check what is done by the volunteers concerning technical accuracy and semantic precision. Moreover, the system will have to control workflow so that it is distributed equally among the volunteers.

